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OLQQHV&PRWID RUOKXUFKHDWSEHUHSDWKEW U Y WHEHHV KD UBIIBU RW Y H
ZRUOG 7KH\ RIITHU UHIOHFWLRQV IRU XV WR UHDG DV ZH SUHSD
TKHDIKWQGBQLVERPPLVVIRRY KHDW L R&KDXOQ ARLIGKXUFKIHXWWUDOLD
18&%$ KDYH DOVR DGDSWHG WKLV VHUYLFH IRU RXU $XVWUDOLL

7ZR V\PEROV ZLOO EH XVHG LQ WKH ZRUVKLS VHUYLFH
ZDWHUWHSUHVHQWLQJ RXU EDSWLVP LQWR QHZ OLIH SRXUHG |
VWRQHSUHVHQWLQJ RXU SHUVRQDO DQG DQFHVWUDO KLVWR

7TKRULYHU EZRWHIY W U R X0 WXHUDHDY IIRAWFKEHR ARG P L VGW M H J QVIKCHIV H
ZRUVKLS UHVRXUFHV )RU WKH OLQQHVRWDQ FRQWH[W WKH ULY
JHQHVLY DQG JHQRFLGH DW SRLQWYV LQ WKH KLVWRU\ RI WKLV L

7KLRRWIO KPR WKHROR QUM OUVLBEQDILFBRERHNRIBUD\HREKULVWLDQ
8QLWSB&S LQVKHR UW KHHRQ/ S K i \RHE V H ULY®IEQ X DQRWD R @ WRHIIQ \

W U D G LA/RIPFPGRAU DW K% D SWRWPKHR UG K LEH O VWK DO H O RIJ ® U H
PHPEHRWKENMORFRBP X QUMBRM KD QGEHFRP LURB WKAR URNVRFLDO
MXVWLFH DQG UDFLDO MXVWLFH LQ SDUWLFXODU FDOOLQJ XV
FR FUHDWRUV ZLWK *RG LQ EULQJLQJ LQWR H[LVWHQFH SHDFH :

, OR W KSHDWRMW KAR U WMK:B & 8 L\REVHUDNBKBXIHQ WHERWHHFHOHEUDWH
W K Q H\RUW K&K X UB R G HDU HE X DOCBIVQV KWIR GR 1& K U IDWA/L Y Y Y R QFHK\H
&KXUEKLQVW LEWXNWKIHS L WIOW KPIL GYRWG LY H UD/Q &/ WWKK X Q L |\ IDQPUG
SURSKHV\LQJ SRZHU RI WKH +RO\ 6SLULW

SQLWWKAHLGRVWGLYHWDVQBWKXQLIN\DQBURSKHWBRIOAXH O®NKZR URII
MXVWADF-MLQODRRYBRPPRIQXIPDQDQYUGLYLROVWKBELONRRPPXQLFDWH
GHVSLWH GLIIHUHQFHVY DV ZHOO DV WKH DELOLW\ WR EHDU ZLW

$00 RI FUHDWLRQ LV HQGRZHG ZLWK WKH 6SLULW RI *RG WK

7KHFRQQH FENHMRDHHNMR R 8 Z D W HQN K HD W LOMLHD Q H VARRADDVILNIVE R X W
XQGHUVWDQGLQJ WKH YDOXH DQG LPSRUWDQFH RI OLIH ,Q PRV

VW RRFES WV D F USHRGV L WALCR/QH/AO L IDHQ 8 W R QMG U HW K\EBDAF U H GRIWKW
JURXKBR QKIKPDQIHQHUDKWRLRQWRRGPLODUDBQWEUHHNYZDWH U
VRXURBY®R @D GUHBXO\WWXUDL | L FOWKHUYDWLBBR SO$XVWUDOLD
,QGLJHOBEWDQJXDQ®W DIER X Q G D'UHH\P MM R DIQHBH U H P RSQDLIDRH V
KD YIR H T X HHHWEO L J D HVBKKZD \W KZD WRRJY HAVK U R B@ID W XOUDDAE V F D S H
DOWKRKOR @D/AMWQR UNHGEL JHQ R RS GHIHER Q Q H FWWRLIR@® WBHQG
FRXQWU\

'XULQJARQIHVVLRQ DQG IRWLIH@HKHUHDGLQJ IRU WKH :HHN RI
,VDLDK ZDWBUBEBSRXUNMGRDMOG XGLEBXHPD PHGLWIDWHKH
PHDQLQJ RI ZKDW LV EHLQJ VDLG DQG ZKDW LV EHLQJ V\PEROLF
/ H W KVAW RZHL 1KOR XKID QRAS R F NNV KVH P E R@ K U MWKIFR U O AMR QHIVW
UHPL®&GR \R XV W RDQ B W KHV R RIFHWK H B Y B U VAWM B MV K R XKORGD. @
HTXDO UHYHUHQFH

7KLWFXPHQZRDONHS YIL\PH D QWRR Q Y\M KHHP R W LR\ U X J DQIER SR
W KAHX U UGIMBW FHQ G RGIY V O BHY HIGRP® UL PD@ G L VSRR SUHVLGLQJ
LQ OLQQHVRWD DQG DOVR IRU )LUVW 1DWLRQV SHRSOH LQ $XV\

OD\ WKH 6SLULW RI 3BHQWHFRVW GUDZ XV LQWR SDUWQHUVKLS
RWKHU DV WKH GLYHUVH SHRSOH RI *RG XQLILHG WKU



HERP HWR 6 W8 RV & DWHGDO
&DWKHGUDOV KDYH EHHQ DW WKH KHDUW RI WKH &KULVW

$VDRSQIOLEDWKHRBNBKUIN®D ANVWWKK(K JO IKKKKUPBKFIRIRXOLIH
oLwXxuJ\ DQG JRYHUQDQFH DUH LQKHULWHG IURP WKH &

7KH)DP&DW K HCUDLG\V KBHO\D W K B RVX VW YW i D W K HAGKBHD W K RFSIDVL U
7TKHELVKREBKVNVUYPEROIWKMWHD FKURRH WKHLV KRB HVH QWA
$UFKELVKRS RI $GHODLGH 7KH ORVW 5HYHUHQG *HRII 6P

,QDQFMWQP MNKEL VKRBW XURXQEGHWW HVLG HFQWRO@LISW L HAKRV
VXS SRWWEHG/ KIRW KA RWRK H VAH UM K&D Q R/ H UKHH VAR JH WK H U
IROORZLQJ D VLPSOH UXOH FDQRQ RI OLIH

$W 6W 3HWHUpV &DWKHGUDO ZH KDYH D 'HDQ DQG D &KD¢

7KHBHYHH @Q®RGUHFHQNORAL OVRWYP HP E HRRUWV K&K DVBHEK H.\D O V R
DPHP E HRUW KFHO H IV W D MV KWHH Q IDR/Y L VWW/IR & /D Q& D Q R 8 Q Q\WW K H
3UHFH@PWRQLQKRQEAKFOHDWMH QJLSDQRBQ QWD NHW SRQVLEL
IRU WKH OLWXUJLFDO DQG PXVLF PLQLVWU\ RI WKH &DWK

7KH '"HDQ LV WKH VHQLRU PHPEHU RI WKH &KDSWHU ZKRYV
W K&D WKWHR (E H K IRON KB VK RISHH D Q W KKH DRGIW K&D W & UKD SW H U
7KH ZRUG 'HDQ ORRVHO\ PHDQV "7KH KHDG RIp 7KH SUH)\

7KHLMEHYHUG KUQF/HR @ KFHX U U'MQWGL \D O WRKIHD RQ B3E RU L JL QI
% L VKRI® K$HQ JO LERXQUR K X VW U:IXQ DBPIWNQ RWKPIR U PWAQ RMQ W L U H ¢
X Q XV KFOWK HD QVRHD OVEY KRB Q@& K HOUMAX FW K U R X WKKRRWO G ZL G
$QJOLFDQ &RPPXQLRQ WRGD\

&DWKH®WBOW RHEHD XWG UHYHURGQRIE 7KHV W DRW V\P E R\CR
*R G PHWIQ POR WD Q & K 2D W R Y HUKFHL W'Q G W.\D K D E L MQIY QWS R L W
SHUSHWXDO SUD\HU

$ QRWH RQ VRPH DVSHFWV RI WKH OLWXUJ\
TKBURFHVNQR/® WKH &DWKHGUDO PDUNV WKH EHJLQQLQJ
TKBHFHVVLROIWDNDV LWV FRQFOXVLRQ

7KH *RVSHO UHDGLQJ
7TRGDYRVSUBDGLRUEBERIIHUWHGKH. G GROWMKMD YHKLWPER O LWK DM W
WKH *RVSHO LV UHDG DQG KHDUG ZLWKLQ WKH FRPPXQLYV

7KHRVSHODOHYRQYHFHOM®RQLVEOHVENBKSIUHVLEBMEERUVKLS
'HDQ &KULV VR WKH\ PD\ UHDG WKH *RVSHO ZLWK D SXL

7TKHWKHQ O&ZN WWAKK%IL EVOR K-HL G GROWKID YHKHRVSROHVXBHORQJV
ZLWK WKH SHRSOH ZKR DUH WR KHDU WKH :RUG UHFHLY

'H KRSH \RX HQMR\ WRQLJKWpV ZRUVKLS DV ZH JDWKHU L

7KH 5 LIKWS HYHHQG &KW 0 F HRG
" HDQR! 6 Vi3 HMUV & DIXHGDO

1 DIRQDCS ERW IQDOAVKRS R \WH $ QI @FDQ & KXUFK



t \GBGPAEN\G\" 3
CH@IHT DY o3 1VGEE BR

2UJDQ 3UHOXGH

SURFHVVLRQDO 6RQJ 7,6 *DWKHU 8V ,Q

+HUH LQ WKLV SODFH QHZ OLJKW LV VWUHDPLQJ
1RZ LV WKH GDUNQHVYV YDQLVKHG DZD\
VHH LQ WKLV VSDFH
RXU IHDUV DQG RXU GUHDPLQJV
EURXJKW KHUH WR \RX LQ WKH OLJKW RI WKLV GD\
*DWKHU XV LQ WKH ORVW DQG IRUVDNHQ
JDWKHU XV LQ WKH EOLQG DQG WKH ODPH
FDOO WR XV QRZ DQG ZH VKDOO DZDNHQ
ZH VKDOO DULVH DW WKH VRXQG RI RXU QDPH

'H DUH WKH \RXQJ RXU OLYHV DUH D P\VWHU\
ZH DUH WKH ROG ZKR \HDUQ IRU \RXU IDFH
ZH KDYH EHHQ VXQJ WKURXJKRXW DOO RI KLVWRU\
FDOOHG WR EH OLJKW WR WKH ZKROH KXPDQ UDFH
*DWKHU XV LQ WKH ULFK DQG WKH KDXJKW\
JDWKHU XV LQ WKH SURXG DQG WKH VWURQJ
JLYH XV D KHDUW VR PHHN DQG VR ORZO\
JLYH XV WKH FRXUDJH WR HQWHU WKH VRQJ

+HUH ZH ZLOO WDNH WKH ZLQH DQG WKH ZDWHU
KHUH ZH ZLOO WDNH WKH EUHDG RI QHZ ELUWK
KHUH \RX VKDOO FDOO
\RXU VRQV DQG \RXU GDXJKWHUV
FDOO XV DQHZ WR EH VDOW RI WKH HDUWK
*LYH XV WR GULQN WKH ZLQH RI FRPSDVVLRQ
JLYH XV WR HDW WKH EUHDG WKDW LV \RX
QRXULVK XV ZHOO DQG WHDFK XV WR IDVKLRQ
OLYHV WKDW DUH KRO\ DQG KHDUWYVY WKDW DUH WUXH

I1RW LQ WKH GDUN RI EXLOGLQJY FRQILQLQJ
QRW LQ VRPH KHDYHQ OLJKW \HDUV DZzZD\
EXW KHUH LQ WKLY VSDFH WKH QHZ OLJKW LV VKLQLQJ
QRZ LV WKH NLQJGRP QRZ LV WKH GD\
*DWKHU XV LQ DQG KROG XV IRUHYHU
JDWKHU XV LQ DQG PDNH XV \RXU RZQ
JDWKHU XV LQ DOO SHRSOHV WRJHWKHU
ILUH RI ORYH LQ RXU IOHVK DQG RXU ERQH



Ro ™ Qo

QO\

'HOFRPH WR &RXQWU\
OU-RKQ /RFKRZLDN 1DWLRQDO $ERULJLQDO 7 6 ,VODQGH

‘HOFRPH WR 6W 3HWHU V &DWKHGUDO

&DOO WR *DWKHU
5HY $QQH +HZLWW &KXUFKHV 7RJHWKHU 6% :RUVKLS /HD

3HRSOH RI *RG
ZH JDWKHU KHUH LQ WKH QDPH RI RXU ORYLQJ *RG )DWKI
%\ WKH ZzDWHUV RI EDSWLVP ZH KDYH EHFRPH PHPEHUV F

<HW RXU VLQV KDYH FDXVHG SDLQ DQG WUDXPD WR HDFK
‘H KDYH IDLOHG WR GR JRRG

‘H KDYH QRW VRXJKW MXVWLFH LQ WKH IDFH RI JUDYH RS
QRU KHHGHG *RGuVY FRPPDQG WR FDUH IRU WKH ZLGRZ DQ
WKH GLVSRVHG LPSULVRQHG HQVODYHG DQG DEDQGRQH

$V ZH JDWKHU

OHW XV UHIOHFW RQ RXU DFWLRQV DQG LQDFWLRQV DQG
‘H QHHG *RGpuV JUDFH

WR RYHUFRPH RXU GLYLVLRQV

DQRG WR RYHUWXUQ V\VWHPV DQG VWUXFWXUHYV

WKDW KDYH FRQWULEXWHG WR WKH IUDFWXULQJ RI RXU F

‘H JDWKHU WR SUD\ DQG ZRUVKLS WRJHWKHU WR UHLQIR
WR 2RSHQ RXU KHDUWV WKDW ZH PD\ EH EROG LQ ILQGLQ
DQRG WKH WUHDVXUHV RI GLYHUVLW\ DPRQJ XV
7TRIJIHWKHU DV *RGuV SHRSOH ZH SUD\ LQ IDLWK ZLWK RS
DQG FRPSDVVLRQ IRU DOO *RGpV FUHDWLRQ 3

6RQJ 7,6 :KHUH :LGH 6N\ 5RO0V 'RZQ

KHUH ZLGH VN\ UROOV GRZQ DQG WRXFKHV UHG VDQG
ZKHUH VXQ WXUQV WR JROG WKH JUDVV RI WKH ODQG
OHW VSLQLIH[ PXOJD DQG ZDWHUKROH WHOO
WKHLU MR\ LQ WKH 2QH ZKR PDGH HYHU\WKLQJ ZHOO

KHUH UDLQ IRUHVW FDOP PHHWYV UHHI WLGH DQG VWR
ZKHUH JUHHQ WKLQJYV JURZ OXVK DQG RFHDQV DUH ZDUP
OHW HYHU\ VHD FUHDWXUH DQG WURSLFDO ELUG
H[IXOW LQ WKH OLJKW RI WKH OLIH JLYLQJ :RUG

KHUH UHG JXP DQG FUHHN FURVYV KLOOVLGH DQG SODL
ZKHUH FRRO WUHH IHUQV ULVH WR ZHOFRPH WKH UDLQ
OHW EXVKODQG IDUP PRXQWDLQ WRS DOO RI WKHLU GD
GHOLJKW LQ WKH 6SLULW ZKR IRUPHG WKHP IRU SUDLVH

1RZ SHRSOH RI IDLWK FRPH JDWKHU DURXQG
ZLWK VRQJV WR EH VKDUHG |IRU EOHVVLQJY DERXQG
$XVWUDOLDQV ZKDWHYHU \RXU FXOWXUH RU UDFH
FRPH OLIW XS \RXU KHDUWV WR WKH *LYHU RI JUDFH



SFWYV
OV -R -RUGDQ 6% 17 5HJLRQDO OHHWLQJ &OHUN 4XDNHUV 5HC

7KH &RPLQJ RI WKH +RO\ 6SLULW
"KHQVKGDRIBHQWHKRERP MV K EH UHWRIJHWRBHEODEA®XGGHQO\
IURRHD YW® HAD-P B V R X @G MHKUHX VRID Y L R OZH. @B Q G L O @/HIBIQ W L U H

KR X \ZK H WHK B H UNHL W WLLYQLGW B Q J ONRVII L UDHS S H DIVMRSQN K HPQ B

W R Q AW R GH D FKIW K HPORJIW K HZAH UIH. O @ EV@KKH4R A\ UD.QVE H J DIDR

VSHDN LQ RWKHU ODQJXDJHV DV WKH 6SLULW JDYH WKHP DELO

1 R ZW K HZUBHHUGHM R X M/Z VU RIBY H B\H R SXOQHG KD YRIIQY L@KI U X V DOG® W
WKVYR X QVKIHR ZGIDW K HRUI&GD VEHZLO G HH AGXWBIFR Q M H D WG H P
VSHDNLQY KGN LOB QI XPIBHWD FEPD]HBQOBVWR QLWKBENRGUEB R W
D QVEKV B K FD UWS H D NID@JL O"HIDQQBYR 2. V. W K DK H DHUD FRKIX VL R XRIZ Q
QDWOQBRDJIBDUWKOBOMMDPLWE BH VL GRIQHYAR S R W-DXFALHDDQ G
&DSSDGRRMVMXYGVLBKU\JDRGDPSK\@LS\WQ @& K$HD URM.E\D
EHORQWERQUHTHO G LVLWRPRPHERWKZ\WD QS URVHRWHWDQ®
$UDEVRXRZ®D QJXZHKW DVK HFS HD NLE)R XR\G |O/H H ®8 R Z H§C°0
ZHUBDIPPH@® QSHUSONMMGYRQBEQRWHK KD WRHVKRND Q% XRW K H UV
VQHHUHG DQG VDLG 27KH\ DUH ILOOHG ZLWK QHZ ZLQH 3

3HWHU $GGUHVVHV WKH &URZG

% X3WHW MW D Q B L\WKKHHO H YUHIL \KHL®RLBB B G GUHWKHHE HOGRZV

DOQBQBROLYEHUXVDOMPRKEMIQRIVFR XD QOLVWRKD WD\, QGHHG
W K HIYBBI RGW X @ MR X/ X S S RNRHUIMR Q Q\L QRHL F OLRWINFHRU Q L QR W KILW

ZKDW ZDV VSRNHQ WKURXJK WKH SURSKHW -RHO

",Q WKH ODVW GD\V LW ZLOO EH *RG GHFODUHYV
WKDW , ZLOO SRXU RXW P\ 6SLULW XSRQ DOO IOHVK

DQG \RXU VRQV DQG \RXU GDXJKWHUV VKDOO SURSKHV\
DQG \RXU \RXQJ PHQ VKDOO VHH YLVLRQV

DQG \RXU ROG PHQ VKDOO GUHDP GUHDPYV
(YHQ XSRQ P\ VODYHV ERWK PHQ DQG ZRPHQ

LQ WKRVH GD\V , ZLOO SRXU RXW P\ 6SLULW

DQG WKH\ VKDOO SURSKHV\

&HBEWDW] WH: KRGISHRSGIRI * RG
5HY $QQH +HZLWW &76% ([HF 'LUHFWRU *HQHUDO 6HFUHWDU\ F

$QMH | <H/RYHOH
7KH &KRLU Rl 6W 3HWHU V &DWKHGUDO DQG 7KH &KRLU RI 3LOJI



,QYLWDWLRQ WR &RQIHVVLRQ DQG )JRUJLYHC
TKURXJK WKH 5HDGLQJ RI ,VDLDK

7KEBHYHUHMHERUDKD QHND FRRI$SQJOL'EREG HR I$ G HIODI$ X VW U D C
FRQWDFW IRU WKH $QJOLFDQ &HQWUH LQ 5RPH &76$ (F
'H DUH LQYLWHG WR FRQIHVV RXU VLQV ZLWK WKH ZRU

KHQRX>RPWRSSHDBHIRRHZKRDVNMKILVWVRMRXKDQGUDPSQAH
FRXUWY QR PRUH EULQJLQJ RIITHULQJV LV IXWLOH LQF

JRUJLYH XV /RUG ZKHQ ZH FRPH WR ZRUVKLS ZLWKRXW
6LOHQW SUD\HU

1HZPRR@®QGDEEDIMKEDOORIGERQYRF DW LFFD@® QHME X WIR O H P
DVVHPEDUMRLTXRWQHZP RR@OWQ R XDS SR L QHVIAEAPK VB KD W H V
WKH\ KDYH EHFRPH D EXUGHQ WR PH , DP ZHDU\ Rl EHEL

'HDVYNRUJLYHRHAWKHFHRPSOLRIFWX UF KIQYVKHY L®I¥ R O R Q L DHDQ@ W/
DURXQG WKH ZRUOG

6LOHQW SUD\HU

" KHQRXV WU RWWRKKKDQGY¥LKROGEPH H\HMURWR XHY HMDK R XB P D N H
PDQ\ SUD\HUV , ZLOO QRW OLVWHQ \RXU KDQGV DUH I.

'H DVNRUJLYHORHRXVLOQRJILQMXVIMQAEHS UHYV WKRQXS S U MAVKWH
GLYHUVH KDUPRQ\ RI \RXU FUHDWLRQ

6LOHQW SUD\HU
&DQRQ 3 HFHQRUMBZ ® SRXWY D SMKHUR! Z DIMUIQR \WH IRQAGXUQ) WH UHDAQ]

:DVK \RXUVHOYHV PDNH \RXUVHOYHV FOHDQ UHPRYH V
EHIRUH P\ H\HV FHDVH WR GR HYLO OHDUQ WR GR JRR
RSSUHVVHG GHIHQG WKH RUSKDQ SOHDG IRU WKH ZLG

$V ZH KDYH EHHQ ZDVKHG FOHDQ LQ WKH OLYLQJ ZDWH
DQG UHFRQFLOH XV WR RQH DQRWKHU DQG WR FUHDWL

6LOHQW SUD\HU

&RPH QRZ OHW XV DUJXH LW RXW VD\V WKH /RUG WKR
WKH\ VKDOO EH OLNH VQRZ WKRXJK WKH\ DUH UHG OLN
ZRRO Y

OD\ *RG LQ KLV PHUF\ JTUHH \RX IURP \RXU VLQV VR WKL
NLQGQHVYVY DQG ZDON KXPEO\ ZLWK \RXU *RG

6LOHQW SUD\HU

2XU *RG RI JUDFH KHDUV RXU SUD\HUV KDV PHUF\ RQ X

7TKDQNV EH WR *RG



$EVROXWLRQ
7KH ORVW 5HYHUHQG *HRIlI 6PLWK $UFKELVKRS $QJOLFDQ '"LRFF
SULPDWH RI $XVWUDOLD

$ PLQXWH V VLOHQFH
,Q VLOHQFH ZH FDQ TXLHW RXU PLQGY DQG RSHQ RXU KHDUW\
AXDNHU WUDGLWLRQ

SUD\HU RI 7KDQNVJLYLQJ
7KH ORVW 5HYHUHQG *HRII 6PLWK $UFKELVKRS $QJOLFDQ 'LRF}
BULPDWH RI $XVWUDOLD

*RG RI DOO
RXU KHDUWY DQG ERGLHY DUH WKDQNIXO IRU WKLV RSSRUWXQ'
WR FRQIHVV RXU VLQV RI LQMXVWLFH DQG GLYLVLYHQHVYV

7TRIHWKHU ZH FRPH EHIRUH \RX

D KRO\ IDPLO\ XQLWHG LQ WKH EHDXWLIXO GLYHUVLW\ RI \RXU
VRPH RI XV DUH ,QGLJHQRXV SHRSOHYV

VRPH RI XV DUH GHVFHQGDQWY RI WKH HQVODYHG

VRPH RI XV DUH GHVFHQGDQWY RI WKH HQVODYHUYV

VRPH RI XV DUH PLJUDQWYV

VRPH RI XV DUH UHIXJHHYV

EXW DOO RI XV DUH SDUW RI WKH RQH %RG\ RI &KULVW

‘H SUDLVH \RX WKDW WKURXJK WKH OLYLQJ ZDWHUV RI EDSWLYV
ZHUH ZDVKHG DzZD\ DQG ZH ZHUH KHDOHG

DV ZH EHFDPH SDUW RI WKH EHORYHG FRPPXQLW\ WKH IDPLO\
'H RITHU RXU WKDQNVJLYLQJ DQG SUDLVH WR \RX &UHDWRU *R(

7RIJIHWKHU RQ WKLV MRXUQH\

ZH FHOHEUDWH ZLWK RXU KHDUWYV DQG H\HV RSHQ WR XQGHUV\
DQG JURZLQJ LQ WKH VDFUHG ZLVGRP

WKDW LV VKDUHG DQG SDVVHG DPRQJVW DOO SHRSOH

+HOS XV WR HPEUDFH XQLW\ ZLWK HDFK RWKHU

DQG UHPLQG XV WKDW ZH DUH RI RQH IDPLO\

JDWKHUHG E\ \RXU +RO\ 6SLULW

LQ WKH PLGVW RI \RXU FUHDWLRQ $PHQ

3VDOP
7KH &KR&W BHWHU V &DWKHGUDO DQG 7KH &KRLU RI 3LOJULP 8C



7KH &RPPXQLW\ 5HVSRQVH IURP 3VDOP
ODMRU %UXFH +DUPHU $UHD 2IILFHU &HQWUDO 6RXWKHL

$VD GHHU ORQJV IRU IORZLQJ VWUHDPV

VR RXU VRXOV ORQJ IRU \RX 2 *RG

&DVW GRZQ PRXUQIXO GLVTXLHWHG

ZH IRUJHW WKH JODG VRQJV RI WKDQNVJLYLQJ

0\ VRXO WKLUVWV IRU \RX OLYLQJ *RG
%\ GD\ \RXU ORYH VXVWDLQV PH

$W QLJKW \RXU VRQJ LV ZLWK PH

<RX DUH P\ URFN

P\ KHOS DQG P\ FRPIRUW 2 *RG

0\ KRSH LV IRXQG LQ \RX

DQG , VKDOO DJDLQ SUDLVH \RX

(SLVWOH 5HDGLQJ (SKHVLDQYV
3V $QGUHZ %URRN %,VKRS (OHFW /XWKHUDQ &KXUFK RI §

6RQJ 7,6 &RPPXQLW\ RI &KULVW

&RPPXQLW\ RI &KULVW
ZKR PDNH WKH &URVV \RXU RZQ
OLYH RXW \RXU FUHHG DQG ULVN \RXU OLIH
IRU *RG DORQH
WKH *RG ZKR ZHDUV \RXU IDFH
WR ZKRP DOO ZRUOGV EHORQJ
ZKRVH FKLOGUHQ DUH RI HYHU\ UDFH
DQG HYHU\ VRQJ

&RPPXQLW\ RI &KULVW
ORRN SDVW WKH &KXUFK V GRRU
DQRQG VHH WKH UHIXJHH WKH KXQJU\
DQG WKH SRRU
7TDNH KDQGV ZLWK WKH RSSUHVVHG
WKH MREOHVV LQ \RXU VWUHHW
WDNH WRZHO DQG ZDWHU WKDW \RX ZDVK
\RXU QHLJKERXU V IHHW

&RPPXQLW\ RI &KULVW

WKURXJK ZKRP WKH ZRUG PXVW VRXQG

FU\ RXW IRU MXVWLFH DQG IRU SHDFH

WKH ZKROH ZRUOG URXQG

GLVDUP WKH SRZHUV WKDW ZDU

DQG DOO WKDW FDQ GHVWUR\

WXUQ ERPEV WR EUHDG DQG WHDUV RI DQJXLVK
LQWR MR\

'KHQ PHQDFH PHOWYV DZD\
VR VKDOO *RG V ZLOO EH GRQH
WKH FOLPDWH Rl WKH ZRUOG EH SHDFH
DQG &KULVW LWV 6XQ
RXU FXUUHQF\ EH ORYH
DQG NLQGOLQHVV RXU ODZ
RXU IRRG DQG IDLWK EH VKDUHG DV RQH
IRU HYHUPRUH



*RVSHO 5HDGLQJ ODWWKHZ
7KH 5HY G &DQRQ -HQQ\ :LOVRQ &DQRQ 3UHFHQWRU 6W 3HWHU

6HUPRQ
7KH 5W 5HYuG &KULV OF/HRG 'HDQ 6W 3HWHUpV &DWKHGUDO 1D

$ PLOQXWH V VLOHQFH IRU UHIOHFWLRQ SUD\HU

$QWKHR ZDLW IRU WK\ ORYLQJ NLQGQHVV 2 *RG
7KH &&KRLU RI 6W 3HWHU V &DWKHGUDO DQG 7KH &KRLU RI 3LOJUL

6WRQHYVY DQG 6WRULHV
+ROG \RXU VWRQH LQ WKH SDOP RI \RXU KDQG

$VOLYVQR @D UBEHD UZ QW QW RAK\HW R WLKDMO O RID: L WK D FKW RW K H
%BRARKKULVEWMLEXIXSWQBGLIRKG W R DIUKHY W H U ELZWRKME FRUAK U L VW
WKER U BHIUR R IR X &K U L VXQLLBBY* RGKDFUHDMMVERH. G RPP X Q IVARW R R
RXU VWRULHY DUH FRQQHFWHG

/IHW XV UHIOHFW RQ WKH VWRULHV ZH KDYH KHDUG DQG WKH RQ
DV ZH HDFK KROG RXU VWRQH

, FRPPLW P\VHOI WR UHVSRQG WR WKH FDOO RI ,VDLDK WR "GR JI
6\RU DQG6RQI 9RQGD/ DWV

$1JDDQ\DWMDUUD 6LQJHU DQG 6RQJZULWHU

6RQJV

5LYHU 3HRBERXW JURZLQJ XS RQ WKH 5LYHU 0XUUD\

+RPH 1JXWUD VRQJ DERXW FRXQWU\ DQG EHORQJLQJ ZKLFK LV VX

%RWK VRQJV DUH ZULWWHQ DQG DUUDQJHG E\ 9RQGD /DVW



3D\ HY Rl ,QMFHWIRQ

OVOD[LQIRRUEBKDRUOLWFKBHDIFO@QWHU &BERNMBDRRUKXUF RH&K ULV
$SSRLQWHH &76% (FXP 5HI *URXS
OU*LORWBDWHWXNWUDOLRBED Q7 'LVWBESEWRLQWBH FXP5HI
*URXS

'LWK IDLWK DQG FRQILGHQFH ZH FRPH LQ SUD\HU EHIRL
ZKR LV )DWKHU 6RQ DQG +RO\ 6SLULW

&UHDWRU *RG

W R GZDHO L Y HWAKKFHR Q V H T X HRQIFFHW L\R R B/ VYD G B L XH) V X V W DILRQD |
VRPHDQ® Y HUD E X QRIBW KHUHD PKVW RIQ RER 2ZW R HV S R QX' BACK H
UHVRXUFHV \RX KDYH JLYHQ WR XV IRU WKH EHQHILW RI
7KH JURDQLQJ FUHDWLRQ FULHV RXW WR \RX

7HDEK XV DQG VKRZ XV WKH ZD\

&RPSDVVLRQDWH *RG

KHXSUHSWIKKD UW KDANK D YLHQ | O XFS/RRKDOB FRXW KDHQUH KGHL Y L VA HK@W H

FUHDWPRBQRXSBHRSOH WV&KULWWXEUHD WKKHR O8 S L W IOWWK H

GLVFLY@EHVWKHRP P XQRWAKE®H Z UH D WLIH@E®R X JUPHW K H DROX U

GLYLVLRQV DQG JLIW XV ZLWK WKH XQLW\ IRU ZKLFK -HV.
THDFK XV DQG VKRZ XV WKH ZD\

&KULVW WKH ZD\ WKH WUXWK DQG WKH OLIH

\RXH P ERL HMX VW QR MPIL Q L \RVPHD UBN W KIHR R\W KRG L & U H D NLRIZIQ
W KZD OW K B WY LDGHB KSHU H MMV K DRVS ULY BB ® X KH BV Q @ L Q GWR
UHFRJQLVH WKDW WKRXJK ZH DUH PDQ\ ZH DUH RQH LQ
7HDFK XV DQG VKRZ XV WKH ZD\

+RO\ 6SLULW

\RXFUHDWHW KB FRIW KHHD U WKH/ X P PRW KRR X Q W DMLK@AK X QFGIW W H
VN\ WKH UK\WKP RI WKH ODNHV VSHDN WR XV °
%YHFDXVH ZH DUH FRQQHFWHG

7TKHDLQWR KM W DW KK KQ HWRW KHR U Q LMQHGBIHZ G URQNVNKIDRZH L
VSHDN WR XV °
%YHFDXVH ZH DUH FRQQHFWHG

7KH YRLFHV RI WKH SRRU WKH RSSUHVVHG DQG WKH PDLl
%YHFDXVH ZH DUH FRQQHFWHG

1RZ OHW XV VKDUH LQ D WLPH RI VLOHQW SUD\HU IRU WK
a a a
%XW DERYH DOO RXU KHDUWY VRDU WR \RX IRU ZH FU\ |

2XU )DWKHU LQ KHDYHQ
KDOORZHG EH \RXU QDPH

<RXU NLQJGRP FRPH

<RXU ZLOO EH GRQH

RQ HDUWK DV LQ KHDYHQ

*LYH XV WRGD\ RXU GDLO\ EUHDG
JRUJLYH XV RXU VLQV

DV ZH IRUJLYH WKRVH ZKR VLQ DJDLQVW XV
6DYH XV IURP WKH WLPH RI WULDO
DQG GHOLYHU XV IURP HYLO

JRU WKH NLQJGRP WKH SRZHU
DQG WKH JORU\ DUH \RXUV

QRZ DQG IRU HYHU $PHQ



21ITHULQJ
7R VXSSRXRHQLFDO OLRASMNXUFWHKY 7TRIHWKHU 6%
21THULQJ FRM@WEHWHG DV ZH VLQJ

,(NRXZLVWERQHWH FW U RAKLHEWKYG 2 6D Y D L OCD MMAIKAHH U Y RBUR X
FDQ WUDQVIHU GLUHFWO\ WR
&KXUFKHYV 7TRIJIHWKHU 6% /WG
% 6 % $FFRXQW 1XPEHU

6XQJ 3UD\HU OD\ 2XU /LYHVY DQG 2XU 3UD\HUV %H

&KRUXYV

0D\ RXU OLYHV DQG RXU SUD\HUV EH RQH

DV RXU KRSHV VKDSH WKH URDGV ZH ZDON RQ
$QG ZKHQ RXU ZRUN DQG RXU GUHDPLQJ V GRQH
PD\ RXU OLYHV DQG RXU SUD\HUV EH RQH

'LWKLQ WKH UK\WKP RI RXU GD\V
ZH WDNH WKH WLPH WR PXVH DQG SUD\
7KH IHDUV ZH IDFH WKH WHDUV ZH WDVWH
ZH YLHZ LQ OLJKW RI KRO\ JUDFH

&KRUXYV

‘H QDPH RXU GHHSHVW KRSHVY DQG GUHDPYV
IRU WKRVH ZH ORYH DQG WKRVH LQ QHHG
'H SLFWXUH KRZ WKH ZRUOG FRXOG EH
ZH OLYH WKH FKDQJH ZH ZDQW WR VHH

2 1THIRY 3D\ HU
OU %URQWH :LOVRQ 3UHVLGHQW RI &76% ORGHUDWRU 8QLWLQ

&ORVLQJ 3UD\HU
5HY $QQH +HZLWW ([HFXWLYH 'LUHFWRU *HQHUDO 6HFUHWDU\

(YHUODVWLQJ *RG ORRN XSRQ WKHVH IDFHV JDWKHUHG WRJHW
DQG VHQG WKHP DQ\ZKHUH \RX ZRXOG KDYH WKHP JR
(QFRXUDJH WKHP E\ \RXU +RO\ 6SLULW WR FRQWLQXH WR WHOO
DQRG WR VHHN MXVWLFH IRU WKH VDNH RI \RXU &UHDWLRQ WKUF
6XVWDLQ WKHP WKDW WKH\ PD\ EH RQH VR WKH ZRUOG PD\ EHC
RQO\ 6RQ -HVXV IRU WKH OLIH RI WKH ZRUOG

6RQJ )RU <RX 'HHS 6WLOOQHVV RI WKH 6LOHQW ,C(

JRU \RX GHHS VWLOOQHVV RI WKH VLOHQW LQODQG
JRU \RX GHHS EOXH RI WKH GHVHUW VNLHV

JRU \RX I1ODPH UHG RI WKH URFNV DQG VWRQHYV
JRU \RX VZHHW ZDWHU IURP KLGGHQ VSULQJV

JURP WKH HGJHV VHHN WKH KHDUWODQGYV

DQRG ZKHQ \RX UH EXUQW E\ WKH MRXUQH\

PD\ WKH FRRO ZLQGV RI WKH KRYHULQJ 6SLULW
VRRWKH DQG UHSOHQLVK \RX

,Q WKH QDPH RI &KULVW
,Q WKH QDPH RUKE&HDWW



%OHVVLQJ DQG 6HQGLQJ 3UD\HU
TKH5 VB HYG&KW O F HRG ' HDQ 6B HWy & DIWHGAIDO 1 DURCDCH ERUI IQDOYAVKRS

0D\ RXU IRRWVWHSY RQ WKHVH DQFLHQW ODQGYV
UHPLQG XV Rl FUHDWLRQ DQG FRQQHFWHGQHVV LQ RXU
0D\ WKH *XP 7UHH IURP LWV URRWYV WR LWV EUDQFKHV
UHPLQG XV WR GLJ GHHS DQG UHDFK KLJK LQ RXU DFWLR
0D\ WKH (DJOH ZKR VRDUV LQ WKH VN\

UHPLQG XV Rl WKH SRZHU LQ RXU FDOO IRU ORYH

0D\ WKH H[SDQVH Rl WKH ODQGYV DQG VHDV RI WKH VN\ D
UHPLQG XV RI *RGUV WLPLQJ LQ RXU IDLWK LQ KRSH

0D\ WKH +RO\ WKUHH &UHDWRU 6SLULW /RUG *RG 3DSD
UHPLQG XV Rl FRPPXQLW\

6R ZLWK JUDFH PHUF\ DQG SHDFH JR LQ WUXWK MXVWL

%URRNH 3 UHQWY $ ERU QDR KUMINDQ/ HDGHUDQG D GHVFHQEDQAR WH: DNN\D:  DNND SHRSBV

6RQJ 7,6 *UHDW *RG <RXU 6SLULW

*UHDW *RG \RXU 6SLULW OLNH WKH ZLQG XQVHHQ EXW
ZLOO QHYHU OHDYH XV XQGLVWXUEHG IXOILO RXU GUHDF
XQWLO ZH WXUQ IURP IDLWKOHVYV IHDU DQG SURYH WKH S
LQ MXVWLFH SHDFH DQG GDLO\ EUHDG ZLWK MR\ IRU DO

/IRUG VKDNH XV ZLWK WKH IRUFH RI ORYH WR URXVH XV
UHPRYH RXU KHDUWYV RI VWRQH DQG JLYH QHZ KHDUWYV R
IRU DOO \RXU FKLOGUHQ LQ GLVWUHVYV DQG G\LQJ IRU WK
+HOS XV SUHYHQW ZKLOH ZH KDYH WLPH WKH EOLJKWHG

$QG WKHQ LQ \RXU FRPSDVVLRQ JLYH \RXU 6SLULW OLI
FUHDWLQJ IHUWLOH JURXQG IURP ZKLFK \RXU SHDFH DQG
XQWLO \RXU ORYH LV VDWLVILHG ZLWK DOO FUHDWLRQ Il
DQG DOO \RXU FKLOGUHQ OLYH WR SUDLVH \RXU ZLOO 1XC

2UJDQ SRVWIARFEBWD E\ *HRUJL OXVKHO
<RX DUH LQYLWHG WR VLW LQ VLOHQW SUD\HU DQG UHIOF



&UHGLWYV

3HRSO!
0 U- RKQ/ RFKRZ IDN 1 DIRQDCS ERWICDO 7 6, DQEHU& DINRTF & RXQAO 1 $76 ,&&

7KH 0 RWS HYHIHQG * HRII 6P W $UKEMKRS $QITFDQ ' IRFHVH R $GHDIGH 3UP DM R
$XVIDID

5 HY $QQH + HZ W [ HEXAWH' ILHARU * HQHUDGS HFUABLY & KXUFKHY 7 RIHWHUG $

0 V- RVHSKICD-REDQ 6$ 17 5HIIRQDD HAMY &GN 4 XDNHWY

7KH5HYG' HERIDK - HDGHV ' HDFRQR! $GHDIGH $ QI@IFDQ' IRFHVH &76$ DSSRIQA
0 DRUYAXFH + DUP HU $ UHD 2 IIIFHU& HQADO 6 RXAKHUQ5 HIIRQ 7KH 6 DOTMRQS$UP\ 6%
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7KH5HYG&DQRQ- HQQ © IORQ &DQRQ 3 UHFHQARU 6 Vi3 AUV & DWHGDO

7KH5 W6 HYG &KW 0 F/ HRG ' HDQ 6B HWMyl & DWHGDO 1 DMRQDCH ERW IQDOVAVKRS
0 V9 RQED/ DW\D 1 .J DDQ. DWAUD 6 1QJ HUDQG 6 RQJIZ UkMU

OV ODIQH O RRIH &KXUKHV R &KUMAE76$ DSSRIQMH &KDIUO MKDP + 1@ , QMUFKXUK
&RXQAO

0 U* 1EHWD DIMUH / RQJ W H&76% P HP EHU / XWHIDQDSSRQMH ( FXP 5H * IRXS

0 UYRQM: 1ORQ 3UHMGHOR &76$ 0 RGHIDWRU 8 QU &KXUK 6$

0 XMIF
7KH &KRIUURI 6 V8 WUV & DIWHAIDO

2 UDQW $QNRQ +XQN IWHRARUR 0 XVIE 68 HWUV & DWHGLDO
7KH&KRUR 310UP &KXUK

&ROGXARU 3HMU. HODO' IWHARUR 0 XME 310UP &KXUK
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